Questions about Selling Smencils?

You’re interested in selling Smencils but you may not be completely sure if this is a good fit for your group.
Or you might still have some unanswered questions before making a final decision on your fundraiser.
What follows are answers to commonly asked questions about
our smencil products.

General Questions
How long do the scents last?
Scents last 2 years in or out of its freshness tube.
Can I purchase just one scent or specific scents?
No, all of our products are already presorted so we are unable to sell specific scents.
Can I mix the products to make a case?
No, we do not offer mixed cases.
What scents are offered?
Smencils come in Strawberry, Bubble Gum, Grape Jelly, Kiwi, Pineapple, Blueberry,
Orange, Blue Raspberry, Rootbeer, Black Cherry.

Earnings & Profit
How much can we make?
Your earnings depend on the size of your group and the amount of product sold by
each seller.
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Questions about Selling Smencils?
How can we receive more profit?
We offer volume discounts based on the number of cases ordered that will increase
your profit. For more information see our pricing & profit table.

Ordering & Shipping
How long will it take to receive our order?
Orders typically ship within 24 hours. The time it takes to ship to your location depends
on how far you are from our Southern California warehouse.
How do we pay for our order?
Payment options include purchase order, signing an agreement or paying by check.
What is the minimum order?
You must order at least 1 case.
Can we reorder?
Yes, however you must reorder at least 1 case.
Do you take back returns?
We don’t take back unsold product.
Do we have to pay for shipping?
No, shipping to your location is free of charge. Shipping on reorders is also free.

